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Preface

This user guide provides step-by-step instructions on how to open an Self-employed Person account
in an MPF scheme on the eMPF Mobile App. All screenshots are for illustration purposes only. The
actual design of the app interface may be different.

For any enquiries regarding the eMPF Platform, please contact us through the following channels:

eMPF Customer Service Hotline @ 183 2622

Email enquiry@support.empf.org.hk

Hong Kong Island
Unit 601B, 6/F, Dah Sing Financial Centre, No. 248 Queen’s
Road East, Wanchai, Hong Kong

Kowloon
Suites 1205-6, 12/F, Chinachem Golden Plaza, No. 77 Mody
Road, Tsim Sha Tsui East, Kowloon

New Territories
Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung Uk Road,
Tsuen Wan, New Territories

eMPF Service Centre

Opening Hours

Monday to Friday : 9:00 a.m. to 6:00 p.m.
Saturday :9:00 a.m. to 1:00 p.m.
Closed on Sunday and Public Holiday

Version: 1.1
Date :28]Jan, 2025
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Self-Employed Person Account Enroiment

Self-employed Person(SEP) is required to enrol in an MPF scheme and open an SEP
account within the first 60 days of commencing self-employment. Please follow the
steps below to open an SEP account via the eMPF Mobile App.

Do nat have an eMPFZ.

Register / Activate your eMPF (For Member)
Login
Member Employer
Login I Type
® Username &MPF 1D
Isnrmnene
Forgot Username?
o
&
lemember Me Fargot Passamre?

A
adin w
)

ar

& Continie w

°My MPF

@ MPF Account Enralment

el Enrol an MPF account such as Tax
Deductible Voluntary Contribution
Account, Special Volunary
Contribution Account and more

/g Make One-time Voluntary
Contributions

Pay lump sum contributions ta
your Tax Deductible Voluntary
Contribution Account, Special
Voluntary Contribution Account
and/or Seli-employed Person
Account (If applicable)

To set ug or update contribution
regquency, please visit "My Account” >
“Profite Management” = “MPF Account
Management” and select the
designated scheme.,

|T Investment
Perfarm fund switehing / fund

rebalancing and change your
investment mandate

@ Transfer MPF

Submit transfer requests including
personal account consolidation,
transfer after termination of
employment/ self-employed
person (SEP) account transfer,
Employee Choice Arrangement
{ECA) and transfer of Tax Deductible
Voluntary Contributions

é} Withdraw Benefits
Submit withdrawal requests
including clziming of MPF
benefits, withdrawal of voluntary
contributions and refund of reserve
account batance (If applicable)

Tl e I ?® @
i My MPF rosy
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° Log in to the eMPF Mobile App.

A
3

P
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MPF Account
Enrolment

Please select the types of MPF
accounts you would like to enrol.

a o Tap “My MPF"” on the menu bar and
tap “MPF Account Enrolment”.
: Bt Then select “Self-Employed Person
e e | i
Self-Employed Pe Account”.
Person Account per
et emploed person (SEF) i
|5 reguired te enred in an MPF e
scheme and open a SEP em
account within the first 60 days sal
of bacoming selt-employed. :‘;
e}/




Enralment Instructions

< MPF Account Enrolment

Enral in an MPF account in just a fow steps

Step 1 Select Scheme

Sedect an MPF Schese for Yoursell

Step 2 Flll in Personal
Infarmation

Pravide your persanal and business
infarmation (If applicsble]

% [

Step 3 Make your Investment
Choices

Choose from a st of constituent funds 1o
allocale your investments

2

Step 4 Set up Contribution and
Payment Details

Set un your cantritision frequency, payrment
mithad and mare

A Step 5 Upload Supporting
Document
Upload suppeeting documents, such as
addresy proud

%

Required Items

Before you start, please prepans the fallowing ltems to
ENBUTe & 3MOOth envolment process:

~ HKID

Self-Employed Person Account Enroiment

< Self-employed Person... X

Q - 3 4 5

Select Scheme

Please select an MPF schemea, You may visi the

by MPFA to compare the scheme details and
services offersd by different trustees,

Important Motes: Only the echames that have bean
onbearded an the sMPF Platform but not yet
enrolled will be displayed below. Your MPF account
Information will not be available on the Platform
until your scheme has been onboarded onto the
eMFF Platform,

Scheme Name

MPF Scheme A

<

|

Total Number of Constituent [}
Funds: 20

Start Enrolment

E <

Select Identity Verification
Method

Self-employed Person...

For securlty ressons, please choose a method
1o verify your identity first. (Using “LAM Smant”is.
recormmended for eaiser login in the future)

e o

[T

iAM Smart
Autherticate by bogang inge the SAM Smart”

(Linang A

gm0

e-Identity Verification

Autherticate by performing HKID scanning and facial
sezogaiion (Harmany DS ard EMUL 28 rot supparted
at this momency

You may need o supphement relevant
dentity documents I werication ppose,

According to the chosen scheme, you might be required to verify

Read the instructions and tap

Start Enrolment }

Select a Scheme to enrol and tap

your identity, please select an identity verification method:
(a) “iAM Smart” or (b) “e-Identity Verification”.
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Self-Employed Person Account Enroiment

< Continue in the "iA.."
@ 5@ @
IRM Siart “e P
) Download the “iIAM Smart :
You will be redirected to the mobile app to your smartphone and

"IAM Smart’

register as an “iIAM Smart” user.

" "
About"IAM Smart “eMPF" would like to open the iAM
“asd Smart’ Iz a one-stop personzlised digital Srrart”

servicas platform. Click bere 1o leam more about
1AM Smart’,

Follow the instructions and perform
the subsequent steps as indicated on
your “iAM Smart” mobile app.

‘Warm reminder, if selecting “IAM Smart”, please
ansure you have instalbed “iAM Smarl"mobile app on
wour mobile phone, and succegafully registered as a
user

[ CET— )

b) Verify with “e-Identity Verification”

Tips: Please have your HKID card ready for identity verification.

@ Tap and perform the subsequent steps as indicated on your eMPF Mobile App.

< Self-employed Person... X < Self-employed Person... X of 2 Front Face b4

lect the type of

y document

e-ldentity Se
Verification id
- you are holding
S e L35SR e
Please take note of the fallowing when L R
scanning your 1D card end performing “Chan, Tal Man
facial recognition, 0000 1111 2222
3 e

e > 2 > BTN »

Waou will naed to can the from of your
1D card.
“ Smart ID Card / New Smart ID
Card {Issue from 2018)
@1 Identity Verification
Whem parforming facial recognitian,

place the device 81 your eye level and
Follaw the crrscreen instructions,

Start Scanning
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Self-Employed Person Account Enroiment

» Continue the Enrolment Process via eMPF mobile app

o < Self-employed Person... X Registration Type

o_o 3 4 & Business registration w
Itegistration o
Personal Information 87654321000
MPF Scheme A Branch No,
Scroll - o |
Information I Fill in your business information
i Nature of Business . .
others ; (if applicable).
+"  Company Details ~
job Title
Company Name {English) Others v
ABC Company @ Add Business Information
Company Name (Chinese)
+"  Principal Business Address ~
ABC 2T
Organization Type
Sole proprietorship -

°< Self-employed Person... [2) X Bk ar i

Hong Kong, China -
[ 2
+  Personal Details ~ ”-H.II“”
Chinese - . .
° After you complete the authentication
process via “iAM Smart” or
N Others - f
“e-Identity Verification”, some o
Surpame (Engliah) sc rOI I y . . .
+/ Contact Information . I your personal information will be
pre-filled automatically. Please review
Glven Mame (English) " Address b . . . . K
if the pre-filled information is correct
N sl and fill in the remaining information
o Gommen Reporing Standard including Contact Information,

Address and more. Then, tap .

Given Mame (Chiness)

Remarks: If the contact information in your eMPF and MPF account(s) is different,

notifications for MPF account(s) will be sent to the contact information according to eMPF
record.

Self-Employed Person Account Enrolment - Mobile App User Guide (Scheme Members)




Self-Employed Person Account Enroiment

@ x
4 Self-employed Person... [B X
[ 2] 3 a 5 6
Contact Information £
Email
chantaiman@abc.com Verlfy . a
% Tips: Please remember to verify your
Mobile: Ney Enter Verification . .
email address and/or mobile phone
+852 ~ 91234567 Varlty Code . . L
Secendary Telephane No. (Opticnal) g‘;:ﬁtEECﬁgm;ﬁ::Mhéw o number by tapplng the. Verlfy .
5 button next to these 2 fields. You will
receive a one-time passcode through
V/ Address v email and/or SIS respectively,
Did not get & veriification code? . .ore .
I ——— +565ec00d simply enter the verification code to
finish the verification.
o E:"n_wnmun Reporting Standard
Next
(. J

< Self-employed Person... X

Investment Choice

Wou should identily the rsk class of differen funds
and gauge your own risk before
making investment choices.

Please indicate which of the following constituent
fund{s) you would ke to invest in. The mandatory
ions and voluntary ibutions {IF any),
it b d 1o th choice
you provide in the table below, The investment
allocation percentages should be in whale numbers
(o0, 50% not 50.5%) and the total should be 100%,

About DI5 datails, please refer to MPFA Webeite

Mundﬂ\ury Valuntary
“Socwn Ao e Indicate your investment choice and tap D).

¥ Resst Allozation

Default Investment Strategy @ 0%

Fund A =z 300
1 Risk Class 1
Fund B =@ 30%
I Risk Class 1
Fund C ] 40%
| Risk Class 1
Total: 100%
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Self-Employed Person Account Enroiment

< Self-employed Person... b4

o000 Fill in Contribution Details and
Upload Supporting Payment Method and tap '

Document

Pleass upload the supporting document(s) as —
shown below (Fila formats supposted: jpg, jpeq, -

D15 U, k15 Ol o oo s of

Hes: to i per document| I sze: . .
M8 per i), Remarks: If you set up Direct Debit
B i s Authorization as your Default

document] a copy of the paymers
n

P RS oy, o, > Payment Method, the eMPF

oy o Busaess Regtrtion Platform will automatically process
o Certificate / Cther valid decument of ~ . .

relevent govemment ragsttion payments before the contribution

day on a regular basis.

. Registration Certificate copy.pdf (5] ~
431 MB

Upload the supporting document(s)

& Upload File
shown on the page and tap

L - 1

Remarks:

(i) Annually

The contribution period is the financial year of your selected scheme, and the contribution
day is the last day of the financial year of the scheme.

(ii) Monthly

The contribution period is from the first day to the last day of each calendar month, and
contribution day is the last day of each calendar month.
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Self-Employed Person Account Enroiment

< self-employed Person... [B X
© 00000
Confirmation
Step 1 - Select Scheme

+  Select Scheme -

Step 2 - Personal Information
«"  Company Information ~

+" Principal Business Address

«"  Personal Detalls ~
+  Contact Infermation ~
' Address w
~"  Way of Communication ~

Step 3 - Investment Choice

+"  Investment Choice L)

Step 4 - Contribution & Payment

+/  Contribution Details ~
/  Payment Method ~ S cro I I
Step 5 - Upload Supporting Document I

+~"  Upload Supporting Document  ~

v, Common Reporting Standard
Form

~

Submit

£
Terms and Conditions

By clicking the "Accept” button, you confirm
that you have read and agree to be bound
by the Terms & Conditions below.

- ——

e e g—
-

Vi S—

F— —— W . m—
T e — ——
T T ™
e g —
e et e ——
e e e WY
s ey P S
-

§ o e v Sl e S

— S — T -
e B aae. = N s G

r —

Decline
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Enrolment Request
Submitted

Reference No.: END2E0BS95000143173
Submission Date & Time: 06/13/2024, 14:54

‘Your account enrolment request has been
submitted. We will send you the enrolment
results once available.

Go to My Recorc

( Back to Home )
h

- End -

Review the information and tap

D

Read the Terms & Conditions and tap

@ Your enrolment request has been
submitted. We will send you the
enrolment result once it is available
via email or SMS.




